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Can I lend my object rather than donate it 

permanently? 

 

It is not good practice for museums to accept 

objects on ‘permanent’ loan: looking after objects 

takes a lot of time and money. It is better to spend 

time and resources caring for objects that will be in 

public ownership in perpetuity than those that will only be available 

until the owner chooses to have them returned.  

 

Where we do accept long-term loans, these are usually for a period 

of about 3-5 years, and renewed periodically. This happens only in 

exceptional circumstances where there is a specific purpose for the 

loan, such as a new display or ongoing research.  

 

What should I do if my object is turned down? 

 

We may ask you whether we could add it to our handling (teaching) 

collection. Alternatively, we often make suggestions for other 

museums that might be interested in your object. We don’t 

normally arrange this on your behalf but will help you find contact 

details.  

 

Contact us 

Museum Reception (01483) 44 4751 

 

Catriona Wilson Catriona.wilson@guildford.gov.uk  

(Collections Officer) 

 

Andrew Longworth 

Andrew.longworth@guildford.gov.uk  (Curatorial Assistant) 
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Offering objects to  

Guildford Heritage Services 
 

 

 

 

 

 

 

 

 

 

 

 

 

Guildford Heritage 

Guildford Heritage Service cares for Guildford Borough Council’s 

heritage and cultural assets, using them to enable residents and 

visitors to value, find connection with and be inspired by the past, 

and ensure they are available for the public to enjoy now and into 

the future. 

 

Guildford Museum 

Guildford Museum works with local people and other partners to 

collect, record and care for the borough’s heritage and to promote 

understanding, enjoyment and engagement with that heritage 

through access and learning for all.
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Guildford Heritage Services currently has a collecting freeze (from 

2012 to date).  

This is because our stores are very full and we  have little space for 

more objects at the moment. However, we are occasionally 

accepting exceptional objects, and can usually recommend other 

museums or archives that might collect your objects if we can’t. 

 

What do you collect? 

 

For the most part, Guildford Heritage Services collects material that: 

 

• tells a story about life in the borough 

• meets collecting priorities for the subjects collected by the 

museum: needlework, archaeology, local history, and art 

• is in a good condition 

• has good associated information (links with events, places or 

people)  

• can support activities such as research, teaching or display 

 

It is not possible for us to accept everything offered because: 

 

• we already hold similar examples in the collection 

• the object would be more appropriate to another museum 

• there is no or very little associated information  

• the link to the Borough of Guildford is weak or non-existent 

• the object is in poor condition or too difficult for us to store 

• it does not fit within our collecting policy 

• it is ethnography, geology, palaeontology or natural history 

 

All of the objects in this booklet come from our collections, even the 

mobile phone! 
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I would like to bequeath objects to Guildford Heritage Services; 

what should I do? 

 

We are not able to commit to accept objects in advance but if you 

are thinking of leaving objects to us in your will please get in touch 

to discuss this. Objects come with fascinating life histories of their 

own and it is these stories that make them worth collecting, or not. 

By speaking to us in advance, we can talk through your object with 

you and make sure we know as much as possible to make a decision 

to collect.  

 

If you do wish to make a bequest, you should record this as a codicil 

to your last will and testament, suggesting Guildford as the 

repository to approach, or as one of several.  

 

Once accepted, will my object be put on display? 

 

Guildford Heritage Services cares for collections for learning, display 

and research. Once the object has been added to the collections, it 

may not be on display immediately. Depending on the nature of the 

object and available space in galleries, it may never go onto display 

but instead be preserved in the store.  

 

Collections 

documentation means 

that the whole collection 

is available for members 

of the public and 

researchers to access in 

perpetuity. This is just as 

valuable as display. 
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Copyright  

 

If your object is in copyright, and you 

are the copyright owner, we may ask 

you whether you would be willing to 

give us permissions for its reproduction. 

This is entirely your choice. 

 

Owning an object does not necessarily mean you are the copyright 

owner. Copyright ownership can be complicated to determine but as 

a rule for most artworks, copyright expires 70 years after the death 

of the creator. So, for a family photograph, the copyright belongs to 

whoever took the picture until 70 years after his or her death. It 

doesn’t belong to the people in the photograph, or to the person 

who has inherited it.  

 

Many works of art are known as ‘orphan works’ because it is 

impossible or very difficult to find out who created them. Many 

family photographs fall into this category as they can be handed 

down without record as to who made them. Ask us if you aren’t sure 

who owns the copyright to your work of art. 

 

Can I add conditions to my donation or sale? 

 

We don’t normally accept conditional donations as these can limit 

how we use objects, but we do occasionally where there is good 

reason to do so. If we can’t meet your conditions then we may not 

be the best place for your object. As the owner, you need to be sure 

that you are happy with the arrangement. 
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You can find out more about our 

collections and collecting priorities in 

our collections development policy. A 

copy is available at reception and a 

digital copy is available online at 

http://www.guildford.gov.uk/museum  

 

I would like to donate an object to 

Guildford Heritage Services; what 

should I do? 

 

Without generous offers from individuals, groups and organisations, 

our collections could not grow as a public resource. However, 

although we might want to collect almost everything offered to us, 

with low storage space and limited funds to care for the collections, 

we have to be extremely selective when choosing which objects to 

accept to the collections.  

 

To help us make a decision, it would help us if you could send the 

following: 

 

• A few photographs of your object(s) 

• Rough measurements  

• A short summary of the background of the object – why do 

you have it? What was it for? Who used it? Why or how 

does it relate to Guildford’s past? What is its story? (Or 

other information as relevant).  

 

Please don’t send or bring your objects to the museum speculatively 

as we are likely to ask you to take them away again. We dislike 

wasted journeys as much as you do! 
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Who makes the decision to collect? 

 

The collecting panel is made up of: 

• Heritage Manager (Jill Draper) 

• Collections Officer (Catriona Smellie) 

• Curatorial Assistant (Andrew 

Longworth) 

• A member of the exhibitions, learning 

and access team (Lynn Szygenda) 

 

Can I leave my object with you while you 

decide? 

 

For reasons of security and public accountability, we normally ask 

that potential donors keep their objects with them until the panel 

has made a decision.  

 

Once an object is on our premises, we are required by the Museums 

Association Code of Ethics to treat it with a high level of care and 

diligence. If we decide not to keep a donated object, it is much 

easier for you to find an alternative home for it than it is for us.  

 

I would like to sell my object to you, what should I do? 

 

We have a very small acquisitions budget and although we do 

occasionally purchase objects for the collections, this is rare. Where 

we have acquired objects by sale these have been exceptional items.  

 

We always recommend that you obtain an independent valuation of 

your object, even if you are planning to donate it to us. 
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When will I know whether you want to collect my object? 

 

We will let you know that we have received your offer within 3 days 

of you contacting us, and will keep you updated with the progress of 

any decisions. We try to take no longer than 20 working days to 

come to a final decision. 

 

Acquisitions require research to be sure whether they meet any of 

the collecting criteria. We take every offer of donation very seriously 

and consider the implications of caring for an object forever before 

deciding to acquire it. 

 

Objects offered for sale usually take longer as we often need to 

apply for external funding in these cases.  

 

Guildford Heritage Services is interested in collecting my object. 

What happens next?  

 

We will ask you to bring the object in to one of our sites (usually 

Guildford Museum on Quarry Street). We will then ask you to 

complete an object entry form. This form includes your contact 

details, a description of the object and transfer of title, and may 

include copyright permissions if relevant. 

 

We will ask you to ‘transfer title’ (or legal 

ownership) of the object to us. This means 

signing to say that you are the undisputed 

owner of that object, or acting with 

permission on behalf of the owner, so you 

must be sure that you are able to do so.  


