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Useful Contacts  

Guildford Crematorium  

 01483 444711 

Crematorium@guildford.gov.uk 

New Pond Road, Godalming, Surrey, GU7 3DB  
 

Guildford Register Office  

 0300 200 1002 

www.surreycc.gov.uk/birth-death-and-

ceremonies/register-offices/guildford  
 

Bereavement Advice Centre 

(advice on Probate Tax & Benefits)  

 0800 144 8848 

www.bereavementadvice.org  

 
 

Surrey Coroner’s Office  

 01483 404530 

enquiries@surreycoroner.gov.uk 

 
 

Cruse Bereavement Support  

 0808 808 1677 

www.cruse.org.uk  

 
 

Citizens Advice South West Surrey 

(Guildford) 

 0808 812 7087 

www.casws.org.uk  

 
 

mailto:Crematorium@guildford.gov.uk
http://www.surreycc.gov.uk/birth-death-and-ceremonies/register-offices/guildford
http://www.surreycc.gov.uk/birth-death-and-ceremonies/register-offices/guildford
http://www.bereavementadvice.org/
mailto:enquiries@surreycoroner.gov.uk
http://www.cruse.org.uk/
http://www.casws.org.uk/
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Documents & paperwork required  
    

Cremation 1 

Application for the 

cremation of the 

body of a person 

who has died 

 

This needs to be completed by 

the individual who will take on 

the responsibility of arranging 

the service and giving 

instruction on the releasing of 

ashes. 

 

 

www.gov.uk/government/publications

/apply-to-cremate-the-body-of-a-

person-whos-died  

 

     

Certificate for 

Burial or 

Cremation  

& Form D  

 

Upon registering a death, you 

will be given this certificate 

which gives permission for burial 

or an application for cremation.  

 
This is obtained via the Registry Office 

you registered the death with. 

     

Instructions for 

Cremation & 

Ashes Instruction 

Form  

 

This needs to be completed by 

the individual who will take on 

the responsibility of arranging 

the service and giving 

instruction on the releasing of 

ashes. 

 
https://www.guildford.gov.uk/article/2

3127/Organise-a-funeral 

     

Cremation 6  

Certificate of 

coroner  

 

If the death has been reported 

to the coroner, this form is 

issued to replace the 

Certificate for Burial or 

Cremation  

& Form D 

 

This is obtained via the Coroners 

Office. Certificate of coroner, 

Cremation 6 

     

Further information on how to complete the required paperwork issued by the Ministry of Justice 

can be found on their website Cremation: guidance for applicants for deaths that occurred in 

England or Wales - GOV.UK 
 

All paperwork (which can be found on our website Helping you organise a funeral service - 

Guildford Borough Council) must be submitted to the Crematorium Office no later than 48 working 

hours before the service date as this is to allow for the Crematorium staff to check for errors and 

submit the papers to the Medical Referee to authorise the cremation to proceed.  If we do not 

receive the paperwork in time, we may have to cancel the service and a cancellation fee will be 

incurred. 
 

To submit paperwork, you can do any of the following: 
 

Email: crematorium@guildford.gov.uk (recommended)  
 

Post: Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB  

We would advise that if you are posting documents that you need to send these tracked or by 

special delivery. Please note that the Bereavement Office is closed at weekends and bank 

holidays.  
 

Hand deliver: You can visit the Crematorium Office Monday – Friday 09:00 – 16:30.  

 

Pregnancy loss, death of a young baby or cremation of a body part: 

If you are planning a service for the either of the above, please contact the Crematorium Office 

directly as different forms are required, and a member of staff can run through this with you.  

 

Death abroad  

If the death has occurred abroad, please contact the Bereavement Office who can advise on 

which documents are required.  

http://www.gov.uk/government/publications/apply-to-cremate-the-body-of-a-person-whos-died
http://www.gov.uk/government/publications/apply-to-cremate-the-body-of-a-person-whos-died
http://www.gov.uk/government/publications/apply-to-cremate-the-body-of-a-person-whos-died
https://www.guildford.gov.uk/article/23127/Organise-a-funeral
https://www.guildford.gov.uk/article/23127/Organise-a-funeral
https://assets.publishing.service.gov.uk/media/66d076a2011f08ebe0502c8d/Form_Cremation_6.pdf
https://assets.publishing.service.gov.uk/media/66d076a2011f08ebe0502c8d/Form_Cremation_6.pdf
https://www.gov.uk/government/publications/cremation-guidance-for-applicants
https://www.gov.uk/government/publications/cremation-guidance-for-applicants
https://www.guildford.gov.uk/article/23127/Helping-you-organise-a-funeral-service
https://www.guildford.gov.uk/article/23127/Helping-you-organise-a-funeral-service
mailto:crematorium@guildford.gov.uk
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The service  
     

Transportation  
     

Cars suitable to transport the deceased to the crematorium are vehicles of plain dark 

colours (i.e. black, silver & grey) that can easily accept a coffin (i.e. estate car & van) 

with all the vehicle doors able to shut and the coffin securely held in place within the 

vehicle.  

 

Funeral Directors are often happy to hire a suitable black or silver private ambulance 

and transport the deceased to the crematorium for you. You will need to directly 

contact a Funeral Director for this service.  

 

When entering the Crematorium site, you will need to follow the signs for “Hearses 

Only” where you will be directed to a traffic light-controlled hearse waiting area on 

the right-hand side of the main drive. The Chapel Attendant will turn the light green 

when the coffin is ready to be accepted, and you may drive up to the chapel. Once 

the coffin has been unloaded from the vehicle, the vehicle will then need to proceed 

round the one-way system and wait in the Hearse only waiting area.  

 
     

Bearers 

 

You must have a minimum of four bearers at the time of the service to escort the 

coffin into the chapel.  

 

Funeral Directors are often happy to hire out suitable bearers for the service. You will 

need to contact a Funeral Director directly for this service.  

 

 

Music, Hymns & Organ  

 

We use a music system called OBITUS who have a vast library of music and hymns 

available. OBITUS are also able to accommodate requests and family made audio. 

You would need to contact OBITUS directly for this service. You can view the library 

here Music Library | Obitus 

 

OBITUS is a chargeable service (as detailed in the fees section of the guide). Fees and 

charges can be found on our price list on our website and please note fees are 

subject to change on 1st April each year.  

 

We also have an organ (Wyvern Cantata 226) available to use within the chapel. You 

will need to organise and hire an organist yourselves.  

 

 

Floral Tributes  

 

Due to restrictions on emissions, we are unable to allow floral tributes to be cremated 

with the coffin.  

https://dashboard.obitus.com/music-library
https://www.wyvernorgans.co.uk/organ-ranges/stop-tab/cantata226
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Preparation of the deceased & FBCA Instructions  
 

Presentation of the deceased for cremation  
 

Leaking body fluids are potentially hazardous, are unpleasant, and can be distressing for the 

family and mourners. They can also cause significant problems with the cremation, including 

the risk of leakage outside of the cremator, creating a health and safety issue and a fire risk. 

Leakage whether in or out of a body bag also has the capacity to compromise the cremator 

itself resulting in reduced cremation capacity for weeks until the machine is operational again 

which affects all other funeral directors in the area and has major operational and financial 

implications.  

 

Guildford Crematorium operates under Permit GD6-P5 Environmental Permitting Regulations 

2016 issued by Guildford Borough Council, Regulatory Services.  Any abnormal event, which 

results in failure of the abatement equipment must be investigated as per (conditions 12-14) on 

the permit. This can lead to restrictions in the operation of the crematoria by the enforcing 

authority.  

 

If a coffin bearing the deceased is leaking with body fluids or if the fluids have built up inside 

the body, the deceased must not be brought to the crematorium. You must contact the 

Crematorium immediately if this arises and you will likely need to contact a funeral director to 

drain the body fluid prior to the service. Please be aware this may need to be completed a 

number of times.  

 

Please be aware that Guildford Crematorium reserves the right to refuse to accept a coffin for a 

funeral service or cremation if the coffin is showing signs of body fluid leakage. We will bear no 

liability for costs if this is the case.  
 

Responsibility  

 

You must observe the regulations of the Cremation Authority. You are responsible for the 

provision of sufficient bearers to convey the coffin from the hearse to the catafalque. When 

the coffin is in position on the catafalque at the Crematorium, your responsibility ceases and 

that of the Cremation Authority begins.  

 

Notice of cremation  

 

The length of notice to be given for a cremation and the time of the cremation, as agreed, 

must be strictly adhered to. Please be advised that overrun fees are charged. All statutory and 

non-statutory forms and certificates, as required by the Cremation Authority, must reach the 

crematorium office by the specified time - 48 working hours prior to cremation.  

 

Construction of the coffin  

 

The crematorium is issued with a legal permit to cremate deceased, and the emissions created 

are digitally recorded and highly regulated. If we experience an issue with a coffin bearing the 

deceased, we are required to investigate this and report to the permit giving authority. 

Therefore, the following requirements in the FBCA form and preparation of deceased 

document must be fully adhered to.  

 

The coffin must be made of a suitable material which, when placed in a cremator and 

subjected to the cremation process, is easily combustible and which does not emit smoke, 

give off toxic gas or leave any retardant smears or drips after final combustion. No metal of 

any kind shall be used in the manufacture of such coffin except as necessary for its safe 

construction and then only metal of a high ferrous content. Cross pieces must not be attached 
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to the bottom of the coffin. If it is desired to strengthen the bottom of the coffin, wooden strips 

may be placed lengthways for this purpose. Cardboard coffins should not contain chlorine in 

the wet strength agent. (e.g. not using polyamidoamine-epichlorohydrin based resin (PAA-E). 

Contact should be made with the Crematorium office to ensure that the coffin selected is fit 

for the purpose of cremation. 

 

Coffin furniture and fittings  
 

No metal furniture or fittings whatever shall be used on a coffin for cremation. Coffin handles 

should be free from unnecessary metal components. External coatings to a coffin must allow 

for smokeless combustion and the use of nitro-cellulose varnish, polyurethane, melamine and 

any products containing polyvinyl chloride (PVC) or melamine must not be used in coffin 

construction or furnishings. Water based lacquer free from additives containing heavy metals 

may be used for coating a coffin or a suitable cloth may be used for covering a coffin. The 

exception to the foregoing is the use of polystyrene which is restricted to the coffin nameplate 

only and this must not exceed 90 grams in weight. 

 

Lining of the coffin  

 

The use of saw dust, cotton wool or paper within a coffin must be avoided. If lining of a coffin is 

necessary, this should be manufactured from polythene not exceeding 75 microns in thickness. 

Lead or zinc linings must not be used. The use of paper within a coffin is not permitted.  

 

Size of the coffin  

 
The maximum sized coffins (external measurements including handles) are as follows:  

Max height 750mm (29.5”) 

Max width 1041mm (41”) 

Max length 2200mm (86.5”) 

You must notify the cremation authority in advance of a large coffin by stating it on the cremation 

paperwork. 

 

If the deceased is over the weight of 25 stone, please contact the Bereavement Office for advice.  

 

Clothing and coffin content  

 

In order to minimise the release of pollutants to air, clothing should be of natural fibres and that 

shoes or any material manufactured from PVC should not be included, this includes shoes. 

Body adornments manufactured from copper must be removed as should any prostheses or 

casts of plaster or other material. Additional items, particularly of glass or plastic, must not be 

placed within the coffin. 
 

Body parts  
 

Body parts presented at the crematorium for cremation can consist solely of soft tissue, for 

example a heart, which in the absence of any bone structure may not produce any 

retrievable cremated remains. 

 

Cremated remains/Ashes  
 

The utmost care should be taken when dealing with cremated remains/ashes. If the Funeral 

Director supplies an urn or casket for cremated remains/ashes, it should be of sufficient internal 

dimension to provide a minimum of 200 cubic inches (3,280 cubic cms.) and securely labelled. 

The container should be strong enough to resist breakage in transit.  The lid must fit tightly, and 

the fastening should be strong enough to prevent the lid being forced open by distortion of the 

container through maltreatment in transit. The container should be clearly labelled with the 

name of the deceased. 
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Cremated remains & laying to rest  
   

It is legal requirement that we only take instruction from the applicant of the cremation regarding the 

collection or laying to rest of ashes. When completing the Ashes Instruction Form as part of the 

required paperwork, you will be presented with following options: 
   

Collection 
 

Collect by 

applicant 
 The applicant for the cremation is to collect from the Crematorium 

 

Collect by 

nominated person 
 The applicant will nominate an individual to collect from the Crematorium 

 

Temporary deposit  
The crematorium will hold the ashes until a new instruction in writing is given 

by the applicant 
 

Laying to rest 
 

Scatter within the 

glades 
 

Ashes are scattered above ground in the glades area within the 

Crematorium Garden of Remembrance   
 

Interred in the lawn  
Ashes are interred loosely into the ground within the Crematoriums Garden 

of Remembrance  

 

Placed in a 

memorial vault 
 

Ashes (within a casket) are placed into a memorial vault with a closing 

tablet bearing inscription. There is a fee associated with this option 
   

Cremated remains are available upon request the next working day after the cremation and this 

needs to be requested on the cremation paperwork. If you have decided to collect the remains 

yourself, please be aware that only the applicant of the cremation or a person they nominate may do 

so and photographic identification such as a passport or driving license will be required before 

crematorium staff are able to release the remains to you. 
 

More information can be found here: Collection and scattering of ashes - Guildford Borough Council 
 

We will hold onto the cremated remains of the deceased until the applicant is ready to collect or lay 

to rest, but we cannot hold onto them indefinitely. Please note that we do send out reminder letters if 

we have received no contact from the applicant after 1 month after the service has taken place. If 

you change address, please let the Bereavement Office know so we can update our records.  

 

Fees 
 

The Crematorium charge a fee for cremation which includes the following:  

• 45-minute slot (30min chapel time & 15 minutes to allow chapel to be prepared and cleared.  

• Use of the music system  

• Cremation of the deceased  

• Ashes container (suitable for storage only)  

• Certificate of cremation  

• Medical referee fee 

• Laying to rest of ashes with Guildford Crematoriums Garden of Remembrance (if required)  
 

Fees are payable in advance and are liable to change every April (please check with the 

crematorium). We accept payment by card (over the phone or PDQ). Obitus charges need to be 

paid on the day of the service.  
 

You can find our current fees & charges on our website Organise a funeral - Guildford Borough 

Council  and it is the applicants responsibility to check the fees prior to organising the service. 

https://www.guildford.gov.uk/article/23350/Collection-and-scattering-of-ashes
https://www.guildford.gov.uk/article/23127/Organise-a-funeral
https://www.guildford.gov.uk/article/23127/Organise-a-funeral
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FAQ’s 

 

Can I view the chapel and facilities before the service?  

Our grounds are open every day of the year to visit. Opening times vary and these can be found 

on our website Chapel and facilities information - Guildford Borough Council  

 

Our website also has a 360 tour of the chapel and facilities and you can watch it here. 

 

If you wish to book a chapel tour or wish to speak to our chapel attendant, appointments need to 

be booked in advance by calling the Bereavement Office.  

Where can my loved one be left at rest? 

If you use a Funeral Director they will deal with this on your behalf and on your instructions. 

If you choose not to use a Funeral Director, the hospital may allow you to use their facility (they may 

charge) if this is where the deceased passed away. 

Alternatively, you may be able to arrange for your loved one to be left at rest with a Funeral 

Director (they may charge). It is also possible to have your loved one at rest in a private house prior 

to a funeral. 

Do I need a coffin name plate?  

Yes, you do need a name plate that is secured to the coffin. Our Chapel Attendant, before the 

coffin enters the chapel, will check the ID name and age on the coffin plate against our paperwork 

so it is essential that the details match.  

 

If there are any small differences between the coffin plate and our files, a document (that we 

provide) will need to be completed by the person who has organised the service stating the 

differences. This needs to be completed before the service can go ahead.  

 

If the details on the coffin plate are completely different, unfortunately we are unable to proceed 

with the cremation service. In this instance the service can change from a cremation service to a 

memorial service instead. The coffin bearing the deceased will have to be removed immediately 

from the Crematorium before the memorial service can start. This is because we cannot have any 

person attending a service believing the deceased will be cremated afterwards when this would 

not be the case.  

 

Why do I have to say if there is a hazardous implant(s) in the deceased on the Cremation 1 

paperwork?  

It is essential that we know if there is a hazardous item implanted into the deceased as it can cause 

severe complications. The deceased GP will hold records of this.  

 

Who organises the floral tributes, wake venues and order of services? 

Unfortunately, we are unable to recommend any suppliers, and it will be the responsibility of the 

applicant to arrange if they wish to do so.  

 

Where can I find more information on the venue?  

We can accommodate 134 seated and if you wish to have a larger service, please speak to the 

Bereavement Team directly.  

 

More information can be found on our website - Chapel and facilities information - Guildford 

Borough Council 
 
 
 

https://www.guildford.gov.uk/article/23117/Chapel-and-facilities-information
https://www.guildford.gov.uk/article/23117/Chapel-and-facilities-information
https://www.guildford.gov.uk/article/23117/Chapel-and-facilities-information
https://www.guildford.gov.uk/article/23117/Chapel-and-facilities-information


9 
 

 

Do I need to use Funeral Directors? 
No. However, many people find that the emotion of the occasion, lack of time and suitable 

vehicles means that they need the services of a Funeral Director. 

 

If you use a Funeral Director their services usually include: 

• A 24-hour service 

• Private Chapel of Rest 

• Choice of coffins and furnishings for Cremation or Burial 

• Hearse and limousine/s, or special services such as horse drawn hearse on request 

• Bearers 

The Funeral Director will: 

• Collect the deceased and care for them appropriately until the date of the cremation 

• Liaise with the Crematorium or Cemetery to arrange the Cremation or Burial service 

• Make the necessary payments on your behalf 

• Arrange the attendance of a minister or celebrant 

• Ensure all necessary official documents are completed and delivered to the Crematorium 

• Transport the coffin and any floral tributes to the Crematorium 

On request they will: 

• Prepare your loved one for viewing, a procedure which may include embalming if 

requested 

• Arrange for the publication of obituaries 

• Organise a collection for a named charity, hospice or other cause 

• Remove the cremated remains from the crematorium, pending your final resting place 

• Arrange a private burial of cremated remains at a cemetery or churchyard of your choice 

• Help you organise headstones/memorials 

You can: 

• Use your own vehicles to meet the hearse at the Crematorium  

• Use your own bearers 

• Have a religious or non-religious service 

• Have a church service followed by a short committal service at the Crematorium  

• Choose the music, hymns and content of the service 

• Specify the final resting place of the cremated remains 

• Choose your own florist 
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If you have any questions or require further information, 

please do not hesitate to contact the Bereavement 

Services team on: 

01483 444711 

 

crematorium@guildford.gov.uk 

 

mailto:crematorium@guildford.gov.uk
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Declaration  
 

 

 

 

Guildford Crematorium 

New Pond Road 

Godalming 

Surrey 

GU7 3DB 
 

 

 

 

 

 

Dear Bereavement Services, 

 

 
 

I confirm that I am in receipt of and will abide by the “Arranging a funeral 

service without a Funeral Director” document including the Preparation of 

Deceased and FBCA instructions.  
 

 

 

 

 

 

 

 

Name:   

 

Date:   Sign:   

 

 

 

 

 

This declaration must be completed, signed and returned the Bereavement Office prior 

to the service taking place. 

 

 

 



01483 444711 
crematorium@guildford.gov.uk 

Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB 

1.RESPONSIBILITY
The Funeral Director shall observe the regulations of the Cremation Authority. The Funeral Director is
responsible for the provision of sufficient bearers to convey the coffin from the hearse to the catafalque.
When the coffin is in position on the catafalque at the Crematorium the responsibility of the Funeral
Director towards it ceases and that of the Cremation Authority begins.

2.NOTICE OF CREMATION
The length of notice to be given for a cremation and the time of the cremation, as agreed, must be strictly
adhered to. Please advise your families that overrun fees are charged. All statutory and non-statutory
forms and certificates, as required by the Cremation Authority, must reach the crematorium office by the
specified time. 48 working hours prior to cremation.

3.CONSTRUCTION OF THE COFFIN
The coffin must be made of a suitable material which, when placed in a cremator and subjected to the
cremation process, is easily combustible and which does not emit smoke, give off toxic gas or leave any
retardant smears or drips after final combustion. No metal of any kind shall be used in the manufacture of
such coffin except as necessary for its safe construction and then only metal of a high ferrous content.
Cross pieces must not be attached to the bottom of the coffin. If it is desired to strengthen the bottom of
the coffin, wooden strips may be placed lengthways for this purpose.

Cardboard coffins should not contain chlorine in the wet strength agent. (e.g. not using polyamidoamine-
epichlorhydrin based resin (PAA-E). Contact should be made with the Crematorium office to ensure that 
the coffin selected is fit for the purpose of cremation.  

4.COFFIN FURNITURE AND FITTINGS
No metal furniture or fittings whatever shall be used on a coffin for cremation. Coffin handles should be
free from unnecessary metal components. External coatings to a coffin must allow for smokeless
combustion and the use of nitro-cellulose varnish, polyurethane, melamine and any products containing
polyvinyl chloride (PVC) or melamine must not be used in coffin construction or furnishings. Water based
lacquer free from additives containing heavy metals may be used for coating a coffin or a suitable cloth
may be used for covering a coffin. The exception to the foregoing is the use of polystyrene which is
restricted to the coffin nameplate only and this must not exceed 90 grams in weight.

5.LINING OF THE COFFIN
The use of saw dust, cotton wool or shredded paper within a coffin must be avoided. If lining of a coffin is
necessary, this should be manufactured from polythene not exceeding 75 microns in thickness. Lead or
zinc linings must not be used. The use of shredded paper within a coffin is not permitted.

Instructions for Funeral 

Directors 2025 

mailto:crematorium@guildford.gov.uk


01483 444711 
crematorium@guildford.gov.uk 

Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB 

6.SIZE OF THE COFFIN
The maximum sized coffins (external measurements including handles) are as follows:

Max height 750mm (29.5”) 
Max width 1041mm (41”) 
Max length 2200mm (86.5”) 

The funeral director should notify the cremation authority in advance of a large coffin by stating it on the 
cremation paperwork. 

7.CLOTHING AND COFFIN CONTENT
In order to minimise the release of pollutants to air, it is recommended that clothing should be of natural 
fibres and that shoes or any material manufactured from PVC should not be included. Body adornments 
manufactured from copper should be removed as should any prostheses or casts of plaster or other 
material. Additional items, particularly of glass or plastic, should not be placed within the coffin.

8.ITEMS LEFT ON COFFINS
Items must not be left on top of coffins with the expectation  that they will be cremated. It is the 
responsibility of the funeral director to remove these items before the coffin is transferred to the 
crematory.  The crematorium is not responsible for the disposal of these items. 

9.BODY PARTS
Body parts presented at the crematorium for cremation normally consists of soft tissue which in the 
absence of any bone structure will not produce any cremated remains.

10.CREMATED REMAINS/ASHES
The utmost care should be taken when dealing with cremated remains/ashes. If the Funeral Director 
supplies an urn or casket for cremated remains/ashes, it should be of sufficient internal dimension to 
provide a minimum of 200 cubic inches (3,280 cubic cms.) and securely labelled. The container should be 
strong enough to resist breakage in transit.  The lid must fit tightly, and the fastening should be strong 
enough to prevent the lid being forced open by distortion of the container through maltreatment in 
transit. The container should be clearly labelled with the name of the deceased.

mailto:crematorium@guildford.gov.uk


01483 444711 
crematorium@guildford.gov.uk 

Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB 

Branch Name 

Branch Manager 
Name 
Signature Date 

Declaration Form 

I confirm that I have read the attached instructions and that this Funeral Director branch 
will abide by the FBCA Instructions for Funeral Directors. 

I am also signing to confirm that all responsible staff at this branch (i.e., staff who order 
coffins, prepare the deceased or perform coffin checks prior to sealing the lid) are aware of 

these requirements. 

This form must be completed and returned by 18.11.2025 

Once completed and signed, please return this form to crematorium@guildford.gov.uk or 
post to Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB. 

mailto:crematorium@guildford.gov.uk
mailto:crematorium@guildford.gov.uk


01483 444711 
crematorium@guildford.gov.uk 

Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB 

• All staff who have contact with the deceased have been made aware of the below requirements of
Guildford Crematorium regarding presentation of deceased for cremation where body fluids are
involved.

• These requirements will form part of the induction for any new relevant staff members at your
branch.

• All staff have been made aware that leaking body fluids are potentially hazardous, are unpleasant,
and can be distressing for the family and mourners. They can also cause significant problems with
the cremation, including the risk of leakage outside of the cremator, creating a health and safety
issue and a fire risk.

• All staff are aware that leakage whether in or out of a body bag also has the capacity to
compromise the cremator itself resulting in reduced cremation capacity until the machine is
operational which affects all other funeral directors in the area.

• All staff are aware that Guildford Crematorium operates under Permit GD6-P5 Environmental
Permitting Regulations 2016 issued by Guildford Borough Council, Regulatory Services.  Any
abnormal event, which results in failure of the abatement equipment must be investigated as per
(conditions 12-14) on the permit. This can lead to restrictions in the operation of the crematoria by
the enforcing authority.

• If a coffin bearing the deceased is leaking with body fluids or if the fluids have built up inside the
body, the deceased must not be brought to the crematorium.

• All staff are aware they must refer to either the National Association of Funeral Directors (NAFD) or
the Society of Allied and Independent Funeral Directors (SAIF) for advice on caring for the deceased
and addressing body fluid leakage prior to the deceased being brought for cremation.

• All staff will remain mindful of the requirements within the FBCA code of coffin construction and
therefore absorbent pads/ powders etc should never be left in the coffin if the deceased is to be
presented for cremation.

• All staff have been made aware that Guildford Crematorium reserves the right to refuse to accept
a coffin for a funeral service or cremation if the coffin is showing signs of body fluid leakage.

• All staff are aware that should the crematorium become aware during the cremation that the above
requirements have not been followed then further action will be taken.

Requirements for presentation of 
deceased for cremation 

2025 
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01483 444711 
crematorium@guildford.gov.uk 

Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB 

Branch Name 

Branch Manager 
Name 
Signature Date 

Declaration Form 

This form must be completed and returned by 18.11.2025 

Once completed and signed, please return this form to crematorium@guildford.gov.uk or 
post to Guildford Crematorium, New Pond Road, Godalming, Surrey, GU7 3DB. 

I am signing to say that I am in receipt of the below requirements regarding deceased with 
body fluid leakage in or outside a body bag or coffin and will abide by its stipulations. 

I am also signing to confirm that all responsible staff at this branch (i.e., staff who order 
coffins, prepare the deceased or perform coffin checks prior to sealing the lid) are aware of 

these requirements. 
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